
 
 

 

 

September 20, 2023       PIN 23-01-CCRC 

 

 

 
TO: ALL CONTINUING CARE RETIREMENT COMMUNITY PROVIDERS   
  

 

Original signed by Kevin Gaines 

FROM: KEVIN GAINES 

  Deputy Director 

  Community Care Licensing Division 

SUBJECT: ANNOUNCING A CHANGE TO THE CONTINUING CARE CONTRACTS 
BUREAU 

 

 

 
Provider Information Notice (PIN) Summary 

PIN 23-01-CCRC announces a change in the Continuing Care Contracts Bureau. End 
of Provider Information Notice (PIN) Summary. 

 
The California Department of Social Services (CDSS), Community Care Licensing 
Division (CCLD) announces that Assistant Branch Chief Shelly Grace has been 
assigned to oversee the Continuing Care Contracts Bureau.  
  
If you have any questions regarding this change, please contact Adult and Senior 
Care Program Office at (916) 957-2592 or via e-mail at 
CCLASCPBusinessServices@dss.ca.gov. 
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